BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

In the Matter of the Comm ssion, )
on its own notion, seeking to )
i nvestigate changes in terns of )
Quest / Posi tron hardware and ) ORDER OPENI NG DOCKET AND
sof t ware mai nt enance program ) SETTI NG HEARI NG

)

)

)

Ent ered: Septenber 16, 2008
BY THE COW SSI ON:
OPI NI ON A ND FI NDI NGS

The Nebraska Public Service Comm ssion (Comm ssion) hereby
opens the above-captioned docket, on its own notion, seeking to
investigate changes in ternms of Qmest/Positron hardware and
sof tware nai nt enance program

On or about Apri | 23, 2008, Qnest/ Positron  sent
correspondence to the Comm ssion indicating that the terns of
mai nt enance agreenents were changing with respect to the length
of the coverage of the nmaintenance prograns. Fundi ng for
multiple counties affected by the change had already been
approved. Based upon the April 23, 2008 letter, it appears that
t hese changes will affect public safety answering points (PSAPs)
for the follow ng counties: Box Butte, Chase, Cheyenne, Cum ng,
Dawes, Dawson, Howard, Keith, Perkins, Sarpy and Buffal o.

The Conm ssion has concerns regarding the basis for these
changes. Therefore, it finds that the present docket nust be
opened to explore the reasons for the change in terns and its
affect on overall costs; to investigate the effect on the PSAPs;
and to determ ne what course of action, if any, the Conm ssion
will take wth respect to the funding requests which were
previ ously approved.

Hearing on this matter is scheduled to take place on
Cctober 9, 2008 at 10:00 a.m in the Comm ssion Hearing Room
300 The Atrium 1200 N Street, Lincoln.

ORDER

| T IS THEREFORE ORDERED by the Nebraska Public Service Com
m ssion that the above-captioned docket be, and it is hereby,
opened to investigate <changes in terns of Qeest/Positron
har dwar e and sof tware mai nt enance program

Application No. 911-037/PI-140



Application No. 911-037/PI-140 PAGE 2
IT IS FURTHER ORDERED that a hearing on this mtter is

scheduled to take place on Cctober 9, 2008 at 10:00 a.m in the

Comm ssi on Hearing Room 300 The Atrium 1200 N Street, Lincoln.

MADE AND ENTERED at Lincoln, Nebraska, this 16th day of
Sept enber, 2008.

NEBRASKA PUBLI C SERVI CE COVWM SSI ON
COWM SSI ONERS CONCURRI NG
Chair

ATTEST:

Executive Director



